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CUSTOMER INFORMATION 
 

1. Estimated Award Value :$ 500000 

 

Base Period :$ 125000 

Option Period 1 :$ 125000 

Option Period 2 :$ 125000 

Option Period 3 :$ 125000 

 

2. Solicitation Number : 47QSMD20R0001 

 

3. Contract Period : N/A 

 

4. Business Size : Small Business 

 

5. Business Types : 

 

27 - Small Disadvantaged Business 

2X - For-Profit Organization 

23 - Minority Owned Business 

PI - Hispanic American Owned 

 

6. Subcontracting Plan Type : N/A and Expiration : N/A 

 

7. Items Awarded (SIN): 

 

SIN Description Large Category Subcategory 

 

518210C Cloud Computing and Cloud Related IT Professional 

Services 

Information Technology  

 

IT Solutions 

54151 Software Maintenance Services Information Technology  

 

IT Solutions 

54151S Information Technology Professional Services Information Technology  

 

IT Solutions 

 

8. Escalation Rates : 

EPA Clause I-FSS-969(b)(1) - Fixed Escalation - 4.1% 

 

9. IFF Statement : 

552.238-80 Industrial Funding Fee and Sales Reporting (JUL 2020) 

 

10. Minimum Order Limit : $ 100 

 

11. Maximum Order Limit : $ 500000 

 

12. Geographic Coverage : 

SIN Scope 

 

SIN Scope 

518210C W - Worldwide 

54151 W - Worldwide 

54151S V - 48 States, DC 

 

13. Prompt payment Discounts : 

Discount1 : 00.000 % if Payment is made within 00 days 

Discount2 : 00.000 % if Payment is made within 00 days 

Net 30 days. 
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Volume Discounts : 

None 

 

14. MFC (Most Favored Customer)/BOA (Basis of Award) Customer : 

All Commercial Customers 

 

15. Approved Exceptions : 

QUANTICA TECHNOLOGIES INC. offer dated May 14, 2024 and Final Proposal Revision dated July 15, 

2024, submitted in response to standing Solicitation No 47QSMD20R0001, for Multiple Award Schedule 

MAS, is hereby accepted by the Government. 
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APPENDIX A – PRICE LIST 
 

SIN Labor Category 

July 2024 - 

July 2025 

July 2025 - 

July 2026 

July 2026 - 

July 2027 

July 2027 - 

July 2028 

July 2028 - 

July 2029 

54151S Business/Data Analyst I  $  89.77   $  93.45   $  97.28   $101.27   $105.42  

54151S Business/Data Analyst II  $164.58   $171.34   $178.36   $185.67   $193.29  

54151S Business/Data Analyst III  $179.85   $187.22   $194.90   $202.89   $211.21  

54151S Technology Consultant I  $137.15   $142.78   $148.63   $154.73   $161.08  

54151S Technology Consultant II  $184.53   $192.10   $199.98   $208.18   $216.72  

54151S Technology Consultant III  $224.43   $233.63   $243.21   $253.19   $263.57  

54151S Program Manager I  $159.60   $166.14   $172.95   $180.04   $187.43  

54151S Program Manager II  $172.29   $179.36   $186.71   $194.37   $202.34  

54151S Program Manager III  $219.45   $228.44   $237.81   $247.57   $257.71  

518210C  

Software as a Service (SAAS) Analyst - 

Cloud-Related IT Professional Services  $132.95   $138.40   $144.07   $149.97   $156.12  

518210C  

Software as a Service (SAAS) Specialist - 

Cloud-Related IT Professional Services  $147.96   $154.03   $160.34   $166.91   $173.75  

518210C  

Software as a Service (SAAS) Solutions 

Architect - Cloud-Related IT Professional 

Services  $177.08   $184.34   $191.90   $199.77   $207.96  

518210C  

Software as a Service (SAAS) Senior 

Architect/Project Manager - Cloud-Related 

IT Professional Services    $219.45   $228.44   $237.81   $247.57   $257.71  

54151S 

Administrative/Systems Control Specialist  

- Equivalent to 14100 COMPUTER 

SYSTEMS ANALYST  $  89.77   $  93.45   $  97.28   $101.27   $105.42  

54151 Business/Data Analyst I  $134.66   $140.18   $145.92   $151.91   $158.14  

54151 Business/Data Analyst II  $164.58   $171.34   $178.36   $185.67   $193.29  

54151 Business/Data Analyst III  $209.47   $218.06   $226.99   $236.30   $245.99  

54151 Technology Consultant I  $137.15   $142.78   $148.63   $154.73   $161.08  
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APPENDIX B – LABOR CATEGORY DESCRIPTIONS 
 

SIN Labor Category Description Minimum 

Education 

Min Years 

of 

Experience 

54151S - 

Information 

Technology 

Professional 

Services 

Business/Data Analyst 

I 

Works collaboratively with internal and external stakeholders 

to develop processes and other artifacts comprehensively 

articulating functional and non-functional requirements. 

Supports data collection, cleaning, standardization, 

transformation, modeling, and reporting strategies. Works 

collaboratively with cross-functional teams to identify and 

develop solution requirements. Assists in applying sound data 

processing principles. Maintains records and generates reports 

to track business operation, analytics and relevant trends. 

Bachelors  3 

54151S - 

Information 

Technology 

Professional 

Services 

Business/Data Analyst 

II 

Works collaboratively with internal and external stakeholders 

to turn data into information, information into actionable 

insights and insights into business decisions.  Demonstrates 

advanced skills in data analysis, technology initiatives, and 

project management. Contribute to the development and 

implementation of comprehensive solutions and data strategies, 

ensuring alignment with government regulations. Actively 

engages with stakeholders, providing valuable insights into 

requirements definition, solution development, planning and 

execution of data-related initiatives. Supports definition of 

government business practices and incorporates processes into  

automated and business intelligence and analytics solutions. 

Bachelors 6 

54151S - 

Information 

Technology 

Professional 

Services 

Business/Data Analyst 

III 

Expert in business and data analysis, leads federal programs 

and projects with a strategic approach. Provides guidance on 

complex technology initiatives and solutions, oversees 

advanced data architectures and analytics, and ensures 

adherence to stringent government regulations. Works 

collaboratively with internal and external customers to turn data 

into information, information into actionable insights and 

insights into business decisions. Prepares milestone status 

reports and presentations for stakeholders. Coordinates all 

aspects of complex applications automation and business 

intelligence and analytics initiatives. 

Masters 10 

54151S - 

Information 

Technology 

Professional 

Services 

Technology Consultant 

I 

Plays a supporting role in various aspects of technology and 

data-related initiatives. Participates in software development, 

interface design, requirements implementation. Collaborates on 

testing, coding, and debugging. Supports teams in developing 

digital strategies, operational, business intelligence, big data 

and artificial intelligence solutions. Responsibilities include 

assisting in the creation of user interfaces and software 

modules. collaborating on data model development, data 

transformation processes, and analytical solutions. 

Bachelors 3 
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54151S - 

Information 

Technology 

Professional 

Services 

Technology Consultant 

II 

Oversees various dimensions of software development, 

interface design, data modelling, and requirements 

implementation within technology projects. Leads architecture 

design, coding, and debugging, ensuring product functionality 

and quality. Contributes significantly to product development, 

project planning, execution, and problem-solving, leveraging 

expertise in coding, data management and operational and 

artificial intelligence-related software solutions. Leverages 

multiple development platform frameworks, impacting system 

architectures, and developing novel features. 

Bachelors 6 

54151S - 

Information 

Technology 

Professional 

Services 

Technology Consultant 

III 

Leads software development, interface design, and 

requirements implementation for technology projects. Guides 

architecture design, coding, and debugging processes, resolves 

complex system-wide technical challenges. Responsibilities 

may include the development of large software solutions, data 

collection and analysis efforts, business intelligence, advanced 

data analytics, complex data architectures, lead strategic reports 

and oversee comprehensive project lifecycles. 

Masters 10 

54151S - 

Information 

Technology 

Professional 

Services 

Program Manager I Supports federal projects, responsible for coordinating and 

overseeing various project phases. Develops project plans, 

timelines, and budgets in collaboration with cross-functional 

teams. Closely tracks and monitors project progress, conducts 

risk assessments, and ensures adherence to federal regulations. 

Assists in stakeholder communication and reporting, playing a 

pivotal role in the initiation and planning phases. Drives the 

program level decomposition of work across delivery teams. 

Works across organizational boundaries to define program 

interdependencies and release plans. 

Bachelors 3 

54151S - 

Information 

Technology 

Professional 

Services 

Program Manager II Oversees projects while managing complexities through various 

phases. Develops comprehensive project strategies, leads cross-

functional teams, and ensures successful execution. Engages in 

risk management, resource allocation, and stakeholder 

communication. Drives coordinated management of 

interdependent projects, ensuring alignment with business 

goals. Facilitates program-level decomposition of work, defines 

interdependencies, and release plans. Identifies impacted areas, 

maintains detailed project plans, and tracks deliverables. 

Resolves program-level issues, facilitates executive escalations, 

and manages change effectively. Partners with initiative 

sponsors, align metrics with goals, and establishes program 

roadmaps for efficient delivery. 

Bachelors 6 
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54151S - 

Information 

Technology 

Professional 

Services 

Program Manager III Oversees projects with high complexity and strategic 

importance. Leas large-scale initiatives, managing multiple 

projects simultaneously, and developing organizational project 

management standards. Navigates regulatory landscapes, 

ensures compliance, and collaborates with executive leadership 

to shape project success. Drives coordinated management of 

interdependent projects, defines interdependencies, and engages 

appropriate resources. Builds and maintains detailed project 

plans, track deliverables, and ensure alignment with program 

goals. Facilitates resolution of program-level issues, executive 

escalations, and change management. Partners with initiative 

sponsors to understand program vision and align metrics with  

goals. Establishes and prioritizes program roadmaps, monitors 

delivery, and proactively address impediments. Leads program-

level communications, including roadmap changes and delivery 

status updates. Manages risk throughout project lifecycle and 

oversee project communications among partners. 

Masters 10 

518210C - 

Cloud and 

Cloud-

Related IT 

Professional 

Services 

Software as a Service 

(SAAS) Analyst - 

Cloud-Related IT 

Professional Services 

Plays a key role in configuring, optimizing and enhancing cloud 

based SAAS platforms such as Salesforce and ServiceNow and 

business intelligence tools such as PowerBi, Tableau and 

Palantir, among others to meet business needs. Responsibilities 

include collaborating with stakeholders, analyzing user 

requirements, designing and implementing solutions, and 

providing ongoing support. Customizes features, creates reports 

and dashboards, migrates data and ensures data integrity. Stays 

updated on SAAS developments and industry best practices to 

recommend enhancements. Collaborates with cross-functional 

teams for streamlining processes and maximizing the platform's 

effectiveness. Possesses business analysis experience, 

Salesforce, ServiceNow or business intelligence tools 

configuration skills, and project/client management expertise, 

including creating user stories and working within Agile 

environments. 

Bachelors  5 

518210C - 

Cloud and 

Cloud-

Related IT 

Professional 

Services 

Software as a Service 

(SAAS) Specialist - 

Cloud-Related IT 

Professional Services 

Designs and implements cloud based SAAS, business 

intelligence solutions and platforms such as Salesforce, 

ServiceNow, Tableau, PowerBI and Palantir solutions, among 

others in alignment with business goals. Collaborates with 

stakeholders, gathering requirements, and translating them into 

scalable solutions. Leads platform configuration, ensuring 

seamless integration with existing systems. Validates proposed 

designs and oversees the implementation of solutions. Works 

with clients to understand their functional and technical 

requirements to engineer solutions. Enforces use of industry-

accepted best practices and development standards to ensure 

quality delivery. Stays current with SAAS best practices, 

support mechanisms, procedures and limitations. 

Bachelors  7 
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518210C - 

Cloud and 

Cloud-

Related IT 

Professional 

Services 

Software as a Service 

(SAAS) Solutions 

Architect - Cloud-

Related IT Professional 

Services 

Responsible for designing and implementing cloud based 

SAAS solutions at scale in alignment with business goals.  

Validates proposed designs, leads and oversees the 

implementation of multiple platforms, business intelligence and 

solutions such as Salesforce, ServiceNow, Tableau, PowerBI 

and Palantir, among other platform and BI solutions. Offers a 

deep understanding of platforms architecture, experience in 

large and complex implementations, and the ability to 

communicate technical concepts effectively to non-technical 

stakeholders. Leads enterprise architecture, solution design, 

integration strategy, and continuous adherence to industry best 

practices and development standards. Enforces use of industry-

accepted best practices and development standards to ensure 

quality delivery. Stays current with new SAAS platforms best 

practices, support mechanisms, procedures and limitations. 

Bachelors  8 

518210C - 

Cloud and 

Cloud-

Related IT 

Professional 

Services 

Software as a Service 

(SAAS) Senior 

Architect/Project 

Manager - Cloud-

Related IT Professional 

Services   

Oversees complex cloud based SAAS projects and architects’ 

enterprise-wide solutions. Role involves strategic project 

management, aligning business goals with technical 

requirements, and providing overall guidance for SAAS and 

Business Intelligence platforms implementations. Leads the 

analysis of business processes, gathering requirements, and 

translating them into scalable architectures. Oversees analytics 

solutions implementations in Salesforce, ServiceNow, 

PowerBI, Tableau, Palantir among other SAAS and BI tools.  

Oversees the project lifecycle ensuring seamless integration 

with existing systems and maximizing platform capabilities. 

Drives the coordination of interdependent projects, manages 

resources, and ensures successful delivery within specified 

timelines and budgets. As Senior Architect, assesses current 

architecture, designs secure and high-performance technical 

solutions.  

Bachelors 8 

54151S - 

Information 

Technology 

Professional 

Services 

Administrative/Systems 

Control Specialist  - 

Equivalent to 14100 

COMPUTER 

SYSTEMS ANALYST 

(Occupational Base) 

Assists in the development and maintenance of technical 

documents, spreadsheets and presentations. Supports data entry 

and maintenance of SAAS, cloud solutions and computerized 

databases. Responsible for data quality reviews and integrity 

across systems and documentation. Supports basic system level 

testing.  Supports problem resolution through data processing, 

gathers information from users. 

Bachelors 3 

54151 - 

Software 

Maintenance 

Services 

Business/Data Analyst 

I 

Works collaboratively with internal and external stakeholders 

to develop processes and other artifacts comprehensively 

articulating functional and non-functional requirements. 

Supports data collection, cleaning, standardization, 

transformation, modeling, and reporting strategies. Works 

collaboratively with cross-functional teams to identify and 

develop solution requirements. Assists in applying sound data 

processing principles. Maintains records and generates reports 

to track business operation, analytics and relevant trends. 

Supports systems maintenance.  

Bachelors  3 
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54151 - 

Software 

Maintenance 

Services 

Business/Data Analyst 

II 

Works collaboratively with internal and external stakeholders 

to turn data into information, information into actionable 

insights and insights into business decisions.  Demonstrates 

advanced skills in data analysis, technology initiatives, and 

project management. Contribute to the development and 

implementation of comprehensive solutions and data strategies, 

ensuring alignment with government regulations. Actively 

engages with stakeholders, providing valuable insights into 

requirements definition, solution development, planning and 

execution of data-related initiatives. Supports definition of 

government business practices and incorporates processes into  

automated and business intelligence and analytics solutions. 

Supports systems maintenance.  

Bachelors 6 

54151 - 

Software 

Maintenance 

Services 

Business/Data Analyst 

III 

Expert in business and data analysis, leads federal programs 

and projects with a strategic approach. Provides guidance on 

complex technology initiatives and solutions, oversees 

advanced data architectures and analytics, and ensures 

adherence to stringent government regulations. Works 

collaboratively with internal and external customers to turn data 

into information, information into actionable insights and 

insights into business decisions. Prepares milestone status 

reports and presentations for stakeholders. Coordinates all 

aspects of complex applications automation and business 

intelligence and analytics initiatives. Supports systems 

maintenance.  

Masters 10 

54151 - 

Software 

Maintenance 

Services 

Technology Consultant 

I 

Plays a supporting role in various aspects of technology and 

data-related initiatives. Participates in software development, 

interface design, requirements implementation. Collaborates on 

testing, coding, and debugging. Supports teams in developing 

digital strategies, operational, business intelligence, big data 

and artificial intelligence solutions. Responsibilities include 

assisting in the creation of user interfaces and software 

modules. collaborating on data model development, data 

transformation processes, and analytical solutions. Supports 

systems maintenance.  

Bachelors 3 

54151 - 

Software 

Maintenance 

Services 

Technology Consultant 

II 

Oversees various dimensions of software development, 

interface design, data modelling, and requirements 

implementation within technology projects. Leads architecture 

design, coding, and debugging, ensuring product functionality 

and quality. Contributes significantly to product development, 

project planning, execution, and problem-solving, leveraging 

expertise in coding, data management and operational and 

artificial intelligence-related software solutions. Leverages 

multiple development platform frameworks, impacting system 

architectures, and developing novel features. Supports systems 

maintenance.  

Bachelors 6 

54151 - 

Software 

Maintenance 

Services 

Technology Consultant 

III 

Leads software development, interface design, and 

requirements implementation for technology projects. Guides 

architecture design, coding, and debugging processes, resolves 

complex system-wide technical challenges. Responsibilities 

may include the development of large software solutions, data 

collection and analysis efforts, business intelligence, advanced 

data analytics, complex data architectures, lead strategic reports 

and oversee comprehensive project lifecycles. Supports systems 

maintenance.  

Masters 10 
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APPENDIX C - SUBSTITUTION MATRIX 
 

   Substitution for Years of Experience 

LABOR CATEGORIES Set Minimum 

Education 

Set Minimum 

Experience 

PhD Masters Bachelors Associate 

Business/Data Analyst I Bachelors  3 0 1 3 5 

Business/Data Analyst II Bachelors 6 2 4 6 8 

Business/Data Analyst III Masters 10 8 10 12 14 

Technology Consultant I Bachelors 3 0 1 3 5 

Technology Consultant II Bachelors 6 2 4 6 8 

Technology Consultant 

III 

Masters 10 8 10 12 14 

Program Manager I Bachelors 3 0 1 3 5 

Program Manager II Bachelors 6 2 4 6 8 

Program Manager III Masters 10 8 10 12 14 

Software as a Service 

(SAAS) Analyst 

Bachelors 5 1 3 5 7 

Software as a Service 

(SAAS) Specialist 

Bachelors 7 3 5 7 9 

Software as a Service 

(SAAS) Solutions 

Architect 

Bachelors 8 4 6 8 10 

Software as a Service 

(SAAS) Senior 

Architect/Project 

Manager   

Bachelors 8 4 6 8 10 

 

 


